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Voluntary workers will usually have contractual obligations to perform the work (e.g. to attend
at particular times and carry out specific tasks) with the employer being contractually required
to provide the work – the contract does not have to be written. The worker is usually
remunerated in kind. 
People who are volunteering do not have a contract, they must not be a substitute for an
employee and they must not be doing unpaid work – i.e. receiving payment in kind (although
they can be reimbursed for travel and lunch expenses).

There is no reason to be hesitant about recruiting volunteers who are not residents or who
might have been born abroad and do not currently hold British citizenship. 

Volunteering should not be affected by someone’s right to work in the UK. However, certain
restrictions might apply depending on a person’s immigration status. Below we will
summarise what the law says for various types of immigrations statuses. 

Volunteering and voluntary work

There are different rules for 'volunteering' and 'voluntary work' that might affect someone’s right to
get involved. The Home Office advises taking the following into consideration to help determine
whether a role is voluntary work or volunteering:  

Volunteering and the various migration statuses

1.   Visitor visas (eg tourists from within and outside EU) and marriage/civil partnership visas
Volunteering is allowed as long as it does not last more than 30 days in total and it is with a
registered charity.
 
2.   Students in the UK on a Student Visa 
Volunteering is allowed on a student visa. However, voluntary work is considered unpaid
employment and is therefore restricted on a student visa, along with any paid work, to 20 hours a
week during term-time. If it’s volunteering, then no upper limit should be in place. 

 



For enquiries and individual

support please contact us for an

appointment on 0207 241 4443 

they want to do unpaid voluntary work for a charity
they have a certificate of sponsorship reference
number from their UK sponsor
they have enough money to support themselves in
the UK - usually they will need to have at least
£1,270 available (unless they're exempt)
they are 18 or over when they apply

Use plain English and avoid jargon 
Be explicit about offering travel and lunch expenses
– don’t wait for them to ask
Offer support with equipment and with completing
paperwork
Be flexible with references
Ensure you still conduct DBS checks if your role is
eligible for one. Get in touch with DBS outreach
service for any specific questions. 

3.   Non EU-EEA nationals on Temporary Work –
Charity Worker Visa (formerly known as Tier-5 visa)
People can apply for a Temporary Work - Charity
Worker visa if:

4.   Asylum seekers and refugees
Volunteering can be undertaken at any stage of the
asylum process, including during the appeal process.
Those granted refugee status are free to volunteer.
Volunteering activities should not interfere with any
obligations asylum seekers have with the Home Office
and charities should offer flexibility for them to attend
scheduled events, such as interviews.  

Supporting people from overseas to get involved in
volunteering:

Depending on each individual's circumstances, we would advise
checking with gov.uk and the Home Office for more clarifications
where necessary. 
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