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a basic check, which shows unspent convictions and
conditional cautions
a standard check, which shows spent and unspent
convictions, cautions, reprimands and final
warnings
an enhanced check, which shows the same as a
standard check plus any information held by local
police that is considered relevant to the role
an enhanced check with a check of the barred lists,
which shows the same as an enhanced check plus
whether the applicant is on the adults’ barred list,
children’s barred list or both

When developing a volunteer programme, it is
important to ensure that all activity is conducted in
a safe environment. Part of your risk assessment
could be a DBS (Disclosure and Barring Service)
check for your volunteers. 

There are four different types of checks you can
conduct:

However, not all roles require a check and it is illegal
to ask for a volunteer to disclose spent convictions or
go through a standard or enhanced DBS check if the
role they will be recruited for does not meet the
eligibility criteria. To avoid conducting an unlawful DBS
check you can read more about the eligibility criteria
here: https://www.gov.uk/government/collections/dbs-
eligibility-guidance#eligibility-guide

If eligible for a check, the Disclosure and Barring Service
has produced ID checking guidelines:
https://www.gov.uk/government/publications/dbs-
identity-checking-guidelines
 

https://www.gov.uk/government/collections/dbs-eligibility-guidance#eligibility-guide
https://www.gov.uk/government/publications/dbs-identity-checking-guidelines


benefit directly from the position for which the DBS application is being submitted
receive any payment (except for travel and other approved out-of-pocket expenses)
be on a work placement
be on a course that requires them to do this role
be in a trainee position that will lead to a full-time role/qualification

fewer than 100 checks a year you must use a company known as an ‘umbrella body’
100 or more checks a year you can choose to register with DBS or use an umbrella body

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/789060/
ENGLISH_-_CCS156_CCS0219642870-002_Charity_Roles_Adults_Web.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/789061/
ENGLISH_-_CCS156_CCS0219642870-001_Charity_Roles_Children_Web.pdf

 
DBS costs for volunteers

It is best practice that no costs associated with volunteering should be  paid by the volunteer and this includes
any costs for DBS checks. According to the Disclosure and Barring Service, standard and enhanced DBS checks
are free of charge for volunteers. Basic checks are charged at £23 for everyone. Administration fees might
apply. 

To qualify for a free-of-charge criminal record check, the applicant must not:

Who conducts DBS checks

For a basic DBS check, you’ll need to choose a company from a list of ‘responsible organisations’ registered
with the Disclosure and Barring Service to carry out checks. They will tell you the outcome once the check is
complete.

The applicant will receive their certificate by post. They can also set up a DBS online account to view the
certificate online.

How you request a standard or enhanced check depends on how many checks you do a year. If you do:

DBS guides for the charity sector

DBS has produced guidance for those working with adults in the charity sector and for those working with
children in the sector – see links below:

Disclosure and Barring Service regional outreach service can respond to any specific queries 
(for more info on this service and for their contact details, click below) 
https://www.gov.uk/guidance/the-dbs-regional-outreach-service 
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https://www.gov.uk/find-dbs-umbrella-body
https://www.gov.uk/guidance/dbs-check-requests-guidance-for-employers#registering-as-an-organisation-with-the-dbs
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/789060/ENGLISH_-_CCS156_CCS0219642870-002_Charity_Roles_Adults_Web.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/789061/ENGLISH_-_CCS156_CCS0219642870-001_Charity_Roles_Children_Web.pdf
https://www.gov.uk/guidance/responsible-organisations
https://disclosure.homeoffice.gov.uk/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/789060/ENGLISH_-_CCS156_CCS0219642870-002_Charity_Roles_Adults_Web.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/789061/ENGLISH_-_CCS156_CCS0219642870-001_Charity_Roles_Children_Web.pdf
https://www.gov.uk/guidance/the-dbs-regional-outreach-service

